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\ 'FA“ 1 i can be managed by using crtical and creative thinking skills.
- i Conflicts in the healthcare workplace are common and can take on
i a variety of forms: nurse to physician, nurse to nurse, and nurse to
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Trokesing for Nursest patient/family. Both my research and experience suggests that
nurses commonly avoid conflict, rather than engaging in
collaborative problem solving about conflict, which would often
lead to better solutions....
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