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Elsevier Science & Technology. Hardback. Book Condition: new.
BRAND NEW, Managing Your Library and Its Quality: The ISO 9001
Way, Nuria Balague, Jarmo Saarti, This book, divided into two
parts, provides an introduction to the quality management issues
and gives a general overview to the use of ISO 9001 in the library
environment. The second part presents the main features of ISO
9001:2008 with practical comments and examples on how to
implement its clauses in libraries. Whether in the public...
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Very helpful to all of group of people. It is one of the most incredible pdf i have study. I am very easily could
possibly get a satisfaction of studying a published ebook.
--  Gust K uphal 

Comprehensive information! Its this type of very good read. It is writter in basic words instead of hard to
understand. You are going to like how the article writer compose this pdf.
- -  Mabel  Corwin 

It is great and fantastic. Yes, it really is engage in, nevertheless an amazing and interesting literature. You
can expect to like how the author write this pdf.
- -  Roma Prohaska  MD 
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